The Total Performance

Plan Advantage

Filing a claim is as
easy as |,2, 3!

I Call 1-866-864-8742 to speak with our
Customer Service Team, available 24/7.

2 If your phone needs to be repaired
or replaced, we will authorize your
claim for Carry=In Service — a fast,
convenient and cost-saving option.

3 Simply carry in your phone to your
local authorized service center for
assistance or ask the Customer Service
Team for additional service options.**

** Advanced exchangeserviceissubjecttoanunrecovered
equipmentfeeofup$1,000,toberefundedifyourdamaged/
unrepairable phone is returned to us within 30 days.

ARBITRATION:
READTHEFOLLOWINGARBITRATIONPROVISIONCAREFULLY.ITLIMITSCERTAIN
OF YOUR RIGHTS, INCLUDING YOUR RIGHT TO OBTAIN RELIEF OR DAMAGES
THROUGH COURT ACTION.

Tobegin Arbitration, either You orWe must make awrittendemand tothe other
partyforarbitration.TheArbitrationwilltakeplacebeforeasinglearbitrator.ltwillbe
administeredinkeepingwiththeExpeditedProceduresoftheCommercialArbitration
Rules(“Rules”)oftheAmericanArbitrationAssociation(“AAA”)ineffectwhenthe
claimisfiled.Youmay getacopy ofthese AAA'sRules by contacting AAAat 1633
Broadway, 10thFloor,NewYork,NY 10019,calling(800)778-7879orvisitingwww.
adr.org.The filing fees to begin and carry out arbitration will be shared equally
betweenYouandUs.Thisdoesnotprohibitthearbitratorfromgivingthewinning
party their fees and expenses of the arbitration. Unless You and We agree, the
arbitration will take place in the county and state where You live. The Federal
ArbitrationAct,9U.5.C.§1,etseq. willgovern,andnostate,localorotherarbitration
lawwillapply.YOUAGREEANDUNDERSTANDTHATthisarbitrationprovisionmeans
thatYougiveupYourrighttogotocourtonanyclaimcoveredbythisprovision.You
alsoagreethatanyarbitration proceedingwillonly considerYourClaims.Claims
by,oronbehalfof,otherindividualswillnotbearbitratedinanyproceedingthatis
consideringYourClaims.PleaserefertotheStateDisclosuresectionofthisService
Contract forany added requirements in Your state. In the event this Arbitration
provisionis notapproved by the appropriate state regulatory agency,and/oris
stricken, severed, orotherwise deemed unenforceable by acourtof competent
jurisdiction,YouandWespecificallyagreetowaiveandforevergiveuptherighttoa
trialbyjury.Instead,intheeventanylitigationarisesbetweenYouandUs,anysuch
lawsuit will be tried before a judge, and a jury will not be impaneled or struck.
The following state-specific requirements are added to and become part of
Your Service Contract and supersede any other provisions to the contrary:
Texas only: The following is added to the DEFINITIONS, Administrator: The
RegistrationNumberforFederalWarrantyServiceCorporationis269.INSURANCE:
Theobligations underthis Service Contractareinsured by a policy ofinsurance
issuedbyAmericanBankersInsuranceCompanyofFlorida,11222QuailRoostDrive,
Miami, FL33157.Inthe eventany covered service is provided to You before the
sixty-first(61st)dayaftertheproofoflosshasbeenfiled,orarefundorcreditisnot
paidbeforetheforty-sixth (46th)dayafterthedateonwhichtheServiceContract
is canceled, You may apply directly to American Bankers Insurance Company of
Florida.FREELOOK-Youmay,withinthirty (30)calendardaysofthemailingofthe
ServiceContractreturnthisServiceContract.UponreturnoftheServiceContract
withintheapplicabletimeperiod,ifnoclaimshavebeenmade,Youwillberefunded
the full Service Contract Price. A ten percent (10%) penalty per month shall be
addedtoanyrefundthatisnotpaidorcreditedwithinforty-five(45)daysafterthe
returnoftheServiceContract.Thisprovisionappliesonlytotheoriginalpurchaser.
IfYoucancelthisServiceContractbeforethethirty-first(31st)dayafterthedateof
purchase, We shall refundYou or credittoYouraccountthefull purchase Price of
theServiceContractdecreasedbytheamountofanyclaimspaidundertheService
Contractand may notimpose a cancellation fee.Thisright to cancel this Service
contractappliesonlytotheoriginal purchaserofthe Service Contract,andisnot
transferable.Atenpercent(10%)penaltypermonthshallbeaddedtoanyrefundthat
isnotpaidorcreditedwithinforty-five(45)daysafterreturnoftheServiceContract.
NOTICE:IfYouhavecomplaintsorquestionsregardingthisServiceContract,Youmay
contacttheTexasDepartmentofLicensingandRegulationatthefollowingaddress
andtelephonenumber:TexasDepartmentofLicensingandRegulation,P.O.Box
12157, Austin, Texas 78711; (512) 463-6599 or (800) 803-9202 (within TX only).
REGULATION:ThepurchaseofaServiceContractisnotrequiredinordertopurchase
or obtain financing for the Service Contract.
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Nebraska Furniture Mart is not the Obligor of this Plan. Please refer to
the enclosed Terms and Conditions for coverage details.

Provided by: Federal Warranty Service Corporation

Backed by: American Bankers Insurance Company of Florida
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Improving your lifestyle.
Protecting your purchase.

obile
Protection Plan

OUR PROMISE

If we can’t fix it, we'll replace it!™*

Improving your lifestyle.

TOTAL Protecting your purchase.

PERFORMANCE PLAN

Get protected.
Stay connected.

We depend on our devices to keep
us connected with family, friends, and
the rest of the world. With the
Mobile Protection Plan, you
won'’t miss a beat in the event of:

Accidental Damage
including drops, spills and cracks

% Mechanical and

Electrical Failure
after the manufacturer’s
warranty expires

Breathe a little easier knowing you have:

Our Promise
If we can’t fix it, we'll replace it!*

* Repairsorreplacementsduetoaccidentaldamagearesubject
to a deductible. Replacement will be a new, refurbished, or
recertifiedproductoflikekindandquality.Devicecolormayvary,
dependingonavailability.Productreplacementwillnotexceed
theoriginalproductpurchasepriceperclaim.Ifareplacement
deviceis notavailable, a settlement or in-store credit, not to
exceed the current retail replacement value of the product,
will be issued. For smartphones, the maximum number of
replacementsistwo.Forallotherdevices,themaximumnumber
of replacements is one.




TOTAL PROTECTION PLAN
SERVICE CONTRACT TERMS AND CONDITIONS

ThisServiceContractisnotacontractofinsurance.Unlessotherwiseregulatedunder
statelaw, thecontentsofthisServiceContractshouldbeinterpretedandunderstood
within the meaning of a “service contract”in Public Law #93-637.

InexchangeforthePriceYoupay,thisServiceContractcoverstheProduct(s)describedon
YoursaleinvoiceprovidedtoYouatthetimeofServiceContractpurchase,or,ifapplicable,
on Your Product Profile. This Service Contract includes these Terms and Conditions,
any state specific Disclosures, applicable Addendums (ifany), Your Product Profile (if
applicable),alongwithYourProductpurchasereceipt(s)/purchaseorder(s)/invoice(s).Your
Service Contract must be made available for inspection when You require service.

THIS SERVICE CONTRACT INCLUDES THE MANUFACTURER’S WARRANTY (UNLESS
OTHERWISE OUTLINED BELOW). LOSSES COVERED BY SUCH WARRANTY DURING
THE WARRANTY PERIOD ARE COVERED BY THE MANUFACTURER. THIS SERVICE
CONTRACT PROVIDES ADDITIONAL BENEFITS DURING THIS COVERAGE TERM.
LOOK FIRSTTO YOUR MANUFACTURER'S WARRANTY FOR COVERAGE. IF ANY PART
OF YOUR PRODUCT WARRANTY OVERLAPS WITH THIS COVERAGE, THIS SERVICE
CONTRACT IS SECONDARY TO SUCH WARRANTY COVERAGE.

DEFINITIONS:
AdministratormeanstheentityresponsibleforadministeringthisServiceContract.The
Administratoris Federal Warranty Service Corporation,in all states, exceptin Florida
wheretheAdministratorisUnitedServiceProtection,Inc.,andinOklahomawherethe
AdministratorisAssurantServiceProtection,Inc.Theaddressandphonenumberforeach
Administrator is P.O. Box 105689, Atlanta, GA 30348-5689, 1-866-864-8742.

Price means the amount paid by You for this Service Contract.
Product(s)meansYourpersonalproperty,listedonYourServiceContractsaleinvoice(s),
orregistered by Youand approved by Us as well as any standard accessories such as
themouse, keyboard,speakersandmonitorsforlaptops,desktops,andtablets;remote
controlsforTVs;andharddrives,controllers,andremotesforgamingsystemsthatare
included with Your covered personal property at noextra costattime of purchase.In
addition,atOurdiscretion,coveragemayextendtoanyreplacementproductprovidedby
the Product seller, the manufacturer, or by Us, under this Service Contract.
Product Profile (if applicable) means the personal user account You create with Us
toregisterandmanageYourProduct(s)andviewYourcoveragedetails(includingthe
Product(s), coverageterm,Price,applicable deductible (ifany),and otherapplicable
coverage information.
Provider/We/Us/OurmeanstheentitythatiscontractuallyobligatedtoYouunderthe
terms of this Service Contract. The Service Contract Provider is Federal Warranty
Service Corporation in all states except in Florida where the Provider is United
Service Protection, Inc. and in Oklahoma where the Provider is Assurant Service
Protection, Inc.The address and phone number of each Provider is P.O. Box 105689,
Atlanta, GA 30348-5689, 1-866-864-8742.

Seller is Nebraska Furniture Mart, the entity that sold You this Service Contract.
You/Your means the Product(s) owner or lessee.

COVERAGE TERM:
Dateofpurchasecoverage(ForProductswithaManufacturer'sWarrantyofone(1)yearorless:
IfYoupurchasethisServiceContractatthesametimeYoupurchaseYourProduct(s),this
ServiceContracttakeseffectimmediatelyandcoversYourProduct(s)uptotheendofYour
coverage term or until canceled by either You or Us.
IfYoupurchasethisServiceContractonadatelaterthanthepurchaseofYourProduct(s),
thisServiceContracttakeseffectimmediatelyafterthepurchaseoftheServiceContract
andcoversYourProduct(s)uptotheendofYourcoveragetermoruntilcanceledbyeither
YouorUs.ExtendedCoverage(ForProductwithaManufacturer’sWarrantygreaterthan
one (1) year).

This Service Contract will take effect at the end of the shortest period of Your
manufacturer'swarrantyandwillcoverYourProductuptothecoverageenddatetermor
until canceled by either You or Us.
PleaseseeYourcoveragestartdateandcoveragetermonthesaleinvoiceprovidedtoYou
at the time of Service Contract purchase.

WHAT IS COVERED?
STANDARDPLAN:ThisServiceContractcoversfunctionalpartsandlaborcostsnecessary
torepairYourProduct(s)tothemanufacturer'swrittenspecificationsshouldYourProduct(s)
failduetonormalwearandtear.Forconsumerelectronicsrepairs, WewillrestoreYour
Product’shardwareandpreloadedmanufacturer’ssoftwaretotheoriginalfactorysettings.
ThisService Contractalso provides protectionforYourProduct(s)ifthefailureresults
fromapowersurge whiletheyare pluggedintoa properlyinstalled and functioning
Underwriter'sLaboratoryapprovedsurgeprotectorWemayrequireYoutosendYoursurge
protector to Us for examination.
WemaychoosetoreplaceYourfailedordamagedProductwithalikekindand quality
replacementproductorsettlementbecauseeitherWeareunabletorepairYourProduct,
the repair cost exceeds the current retail replacement value of Your Product, or Your
Service Contract is a product replacement only plan.

ACCIDENTAL DAMAGE PLAN: This Service Contract provides all of the benefits under
StandardPlanalongwithfailuresforaccidentaldamage(suchasdrops,collisions,liquidspills,
structural breaks,and cracks) asanexceptiontothe Standard Plan exclusion.Accidental
damage Plan is indicated on Your sale invoice.

EXCLUSIONS:
STANDARDPLAN:ThisServiceContractexcludesanyloss,repairorreplacementduetoacts
ofGod;consequential,incidentalorintentionaldamage;misuse,abuse,neglect(including
whenrequiredmaintenanceisnotperformedasoutlinedbythemanufacturer);cosmetic
damage;services(failureordamage)causedbynon-authorizedrepairpersonnel;accidental
drops, collisions, liquidspills, structural breaksand cracks (unless Accidental Damageis
indicatedonYoursaleinvoice);pre-existingconditionsknownbyYouthatoccurredprior
tothecoveragestartdate;rust,corrosion,insectinfestationorfire;catastrophicdamage
(outsidethescopeofaccidentaldamage); theftorburglary, mysteriousdisappearance,
vandalism, transport, riot,environmental conditions,sand, dirt, failure ordamage from
exposuretoweatherconditions;lossorfailuretoorofantennas,externalhousing,casings,
orconsumables(includingconsumerreplaceablebatteries,ink, paper,belts, lights,knobs,
buttons,etc.)thatdoesnotaffectthemechanical orelectricalfunctionofthe Product(s);
lossordamagetostoreddata, repairsrelatedtoviruses,orsoftwarethatisaddedafterthe
originalProduct(s)purchase;"noproblemfound”diagnosisoranydefectsthataresubject
toamanufacturer’s warranty or recall (no matter if the manufactureris in business nor
not); claimsforanyloss caused by the use of Product(s) inamanner notrecommended
bythemanufacturer;claimsarisingfromanybreachofimpliedorexpressedwarrantiesof
Product(s) merchantability or fitness from the manufacturer.

STANDARD PLAN AND ACCIDENTAL DAMAGE PLAN:incorporates all of the exclusions
listed for Standard Plan exceptforthe following —any loss, repairorreplacement due to
accidentaldamage,includingspilledliquids,whicharecoveredbythisServiceContract.

WHAT YOU MUST DO:

To keep this Service Contract in force during the coverage term, You must maintain
the Product(s) according to the manufacturer’s specifications, including cleaning and
maintenance.Failuretodosomayresultinaservicedenial.Youareresponsibletoprotect
theProductfromfurtherdamageand complywiththeowner’smanual.Youmustnotify
the Administrator in writing if Your address changes. In addition, protect, secure, and
backup Your data.

IF YOU NEED SERVICE:

All claims must be reported as soon as reasonably possible.

To arrange for service, Contact 1-866-864-8742. We will assist You to diagnose any
technical difficulties that may exist with Your Product.To the extent that Our diagnosis
confirmsacoveredfailure, Wewill processYourclaimandarrangeforservice.Ourlevelof
technicalserviceprovidedunderthisServiceContractisspecifictoYourProduct'shardware
andpreloadedmanufacturer’ssoftwareattimeofpurchase;itdoesnotsupportcustomized
orproprietarysoftware,software/hardwaretraining,orhowtoinstallorutilizesoftware/
applications on Your Product.

REPAIR OPTION:

OnceWeconfirmtheProduct'sfailureordamage Wewillsetupservicewithanauthorized
servicer/repaircenterdeterminedbyUsbasedonYourlocation,theProductcategory,and
servicepurchased.IfYourProductrequiresanapprovedrepairmorethanoncewithin30
calendardays,servicemustbecompletedbythesameservicer/repaircenterastheoriginal
repair. Our repair channels include:
1)IfWedeterminethatYourProductrequiresin-home/on-siteservice, WewillrepairYour
ProductattheProduct’slocation(withinthecontinentalUnitedStates,AlaskaandHawaii).
Anadult (of legal age) must be present at the time of repair. The Product to be serviced
mustbereadilyaccessibletothetechnician,asdeterminedbyUs.Thetechnicianwillnot
removeorreplaceanystructure,trim,mount,door,flooring,permanentlyaffixedplumbingor
piping,orexternalcontrolsystem.TheProduct’'sremovalalsomustnotrequireeithermore
thanonepersonforsaferemovalnorspecialequipment,tools,orotherequipment.Should
WedetermineduringtherepairvisitthatWeneedtorepairYourProductelsewhere Wewill
transportYourProducttoandfromourrepaircenter.lfYourProduct'slocationisbeyonda
thirty-five(35)mileradiusofanauthorizedservicer/repaircenter,Youmayberesponsibleto
transporttheProductto/fromthedesignatedservicerandassumeanysubsequenttravelor
shipping costs.

2)Fordepotservice WeeitherwillprovideYouamailinglabelorboxwithamailinglabelfor
YoutoreturnYourfailedProductforrepair.Oncerepaired,WewillshiptheProducttoYou.
3)IfYourProductqualifiesforcarry-inservice, repairswillbe performedatanauthorized
repaircenterofOurchoosing.YoumustcontactUstoreceiverepairauthorizationpriorto
service.Youmay beresponsibletotransportYourProductto/fromtherepaircenterand
assume any subsequent travel or shipping costs.

REPLACEMENT OPTION:

ShouldWechoosetoreplaceYourfailedordamagedProductbecauseeitherWeareunable
torepairYourProduct, therepaircostexceedsthecurrentretailreplacementvalueofYour
Product, or Your Service Contract is a Product replacement only plan, We either will:

1) Replace Your Product with a new, refurbished, or recertified product of like kind and
quality. While We will try to accommodate specific replacement preferences such as
equipment color,cosmetics, orfeatures, thisrequestis notguaranteed.The price of the
replacementproductwillnotexceedthecurrentretailreplacementvalueoftheoriginal
ProductoranyLimitsofLiabilitylessanyapplicabledeductible. Wewillshipthereplacement
product to You; or
2)Issueanin-storecreditequaltothevalueofthereplacementproduct,nottoexceedthe
currentretailreplacementvalueoftheoriginal Productorany Limitsof Liability lessany
applicabledeductible. Thecreditwillbeavailablewiththeauthorizationnumberprovided
atNebraskaFurniture Martand may be used by Youtoward the purchase ofanyeligible
replacement product of Your choice; or
3)Provideasettlementequaltothevalueofthereplacementproduct,nottoexceedthe
currentretailreplacementvalue oftheoriginal Productorany Limits of Liability lessany
applicable deductible.
WhenYoureceiveeitherthereplacementproduct,cashcredit,orsettlement,thedamaged/
unrepairableProductbecomesOurpropertyshouldWechoosetotakepossessionofthe
Product at Our sole discretion.
YouareresponsibletotransportYourProducttoUsandassumeanysubsequenttravelor
shipping costs such as express or expedited shipping, or any reshipping expenses.
Foradvanceexchangereplacements,onceWereceivethedamaged/unrepairableProduct,
We willinspect the Productand validate that the reported failure is covered under this
ServiceContract.ShouldWedeterminethatthefailureresultedfromanExclusioninthis
Service Contract, We will contact You with Our findings and arrange to either:
1)ChargetoYouthedifferencebetweenthevalueofthereplacementproduct,cashcredit,or
settlement and the current market value of the damaged/unrepairable Product; or
2)ReturntheProducttoYouandchargeYouthevalueofthereplacementproduct,cash
credit, or settlement; or

3) Return the Product to You after You return the replacement product, cash credit, or
settlementtoUs.Thereturnedreplacementproductmustbeinthesameconditionaswhen
We sent it to You.

LIMITS OF LIABILITY:
AMaximumCoveragePerClaimofuptotheoriginalProductpurchasepriceappliestoeach
Product replacement.
ForallProductsexceptSmartphones,themaximumnumberofreplacementsisone(1).No
furtherrepairsorreplacementswillbeprovided.Thefirst(1st)replacementshallconstitute
fulfillment of the Service Contract and will discharge all further obligations.
ForSmartphones,themaximumnumberofreplacementsistwo(2).Nofurtherrepairsor
replacementswillbeprovided.Thesecond(2nd)replacementinaggregateshallconstitute
fulfillment of the Service Contract and will discharge all further obligations.
Thereis a maximum of one (1) battery replacement when capacity reaches less than
fifty percent(50%) oftheoriginal specification,asdetermined by Us (excludingmobile
device batteries).
Thereisamaximumofone(1)RemoteControlreplacementduringthecoveragetermdueto
a mechanical or electrical breakdown for televisions.

DEDUCTIBLE (if applicable):

You will be assessed a non-refundable deductible each time a repair or replacement is
completed for failures due to Accidental Damage as determined by Us. For repairable
productseligibleforcarryinserviceYourdeductiblewillbereducedby50%asindicated
onYoursaleinvoice(s).IfYour productcannotberepaired and must be replaced thefull
deductible applies. Your deductible amount is indicated on Your sale invoice(s).

SERVICE FEE (if applicable):
Youareresponsibleto pay the non-refundable service fee of $0.00 each timearepairor
replacement is complete.

UNRECOVERED EQUIPMENT FEE (if applicable):
Ifthedamaged/unrepairableProductisnotreturnedtoUswithinthirty(30)calendardays
from the date We ship the replacement product to You, We will charge to You a non-
refundable Unrecovered Equipment Fee ofupto $1,000.Wereservetherighttocollect
anyUnrecovered EquipmentFeeduetoUsunderthisService Contractpriortoissuinga
replacement product, cash credit, or settlement.

SHIPPING AND HANDLING FEE (if applicable):
Youareresponsibletopayanon-refundableShippingandHandlingFeeof$0.00eachtimea
repair or replacement is shipped.

TERRITORY:
TheserviceoptionslistedaboveforProductrepairsandreplacementsareavailableforclaim
eventswithintheUnitedStatesanditsterritories.Suchclaimeventswillonlybeadjustedin,
andrepairsorreplacementswillonlybeprovidedintheUnitedStatesanditsterritories.For
serviceoptionsoutsideofthisarea, reportYourclaimtoUsalongwithanestimatefroma
localservicer/repaircenter.lfapproved WewillprovideYouasettlementinU.S.Dollarsequal
totherepairamountorreplacementvaluenottoexceedthecurrentretailreplacementvalue
of the original Product or any Limits of Liability less any applicable deductible.

DELAYS:

We will exercise reasonable efforts to provide service under this Service Contract;
however,Wewillnotbeliableforanydamagesarisingoutofdelays;andinnoeventwill
We be liable for any consequential damages.

PARTS:
MaterialsfurnishedasreplacementsforpartswillbedrawnfromOurservicecontractor’s
inventoryofneworrebuiltpartsandcomponents.Thesematerialswillbefurnishedunder
provisionsofthemanufacturer’swarranty whilestillineffectand then by Ourservice
contractor during the remainder of the term of coverage.

INELIGIBLE FOR COVERAGE:

ThisServiceContractdoesnotcoverpersonalpropertyheldininventory,personalproperty
heldasYourstockintrade,orpersonal propertyboughtforand/orusedinacommercial
setting.EnrollmentinthisServiceContractisonlyavailablefornewpersonalproperty
undermanufacturer’'swarrantyor,atOurdiscretion,reconditionedpersonalproperty.
ProductseithernotregisteredwithUsorapprovedforcoveragebyUsasoutlinedinthe
Product(s)sectionorpersonalpropertynotauthorizedorintendedforsaleintheUnited
Statesbytheproduct’smanufacturerareineligibleforbenefitunderthisServiceContract.

NO-LEMON POLICY:

IfYourService Contracthasatermofone(1)yearorgreaterfromthedateof purchase
andoverlapswiththetermoftheone(1)yearmanufacturer’'swarrantyandYourProduct
failsthree(3)timesduetothesamepart(s)failureduringtheServiceContractterm,upon
thefourth(4th)repairforthesameproblem,asdeterminedbyUs,WewillreplaceYour
Product according to the Replacement Option listed above.

The No-Lemon Policy only applies to Product purchased new with a full
manufacturer’s warranty.

CANCELLATION:
YoumaycancelthisServiceContractatanytimeforanyreasonbymailingarequestfor
cancellation or calling the Administrator at the toll-free number listed above.
IfYoucancelthisServiceContractwithinthefirstthirtycalendar(30)daysoftheCoverage
StartDate,andpreviouslypaidthePriceforthisServiceContract,andreceivednoclaims
benefit, the contractisvoidandYouwillreceiveafullrefund.IfYoucancelthis Service
Contractwithinthefirstthirty (30) calendardays, You previously paid the Priceforthis
ServiceContract,andYoureceivedaclaimbenefit, WewillrefundtoYoutheunearned
prorata Price, less any claims paid as of the cancellation date. If You cancel after the
firstthirty(30)calendardays,wewillrefundtoYoutheunearnedprorataPrice,lessany
claimspaidasofthecancellationdateinadditiontoanadministrativefee,nottoexceed
ten percent (10%) of the Service Contract Price or ten dollars ($10) whicheveris less.
WearenotresponsibletoprovideYouwrittennoticeofcancellationwhenYoucancelthis
Service Contract.
IfYoucancelordonotrenewYourserviceormaintainanactiveaccountwithNebraska
FurnitureMartforanyreason,includingnonpayment, thisconstitutescancellationofthe
Service ContractbyYou,subjecttothetermsand conditions of this Service Contract.
We may cancel this Service Contract within the first sixty calendar (60) days for any
reason. Aftersixty calendar (60) days, We may only cancelthis Service Contractfor (1)
nonpaymentofthePrice;(2)fraudormaterialmisrepresentation;or(3)substantialbreach
ofdutiesbyYou.IfWecancelduetofraud, materialmisrepresentationorasubstantial
breachofdutiesbyYou,WewillprovideYouwithwrittennotice,withthecancellationdate
andthereasonforcancellation,atYourlastknownmailingoremailaddress(depending
on Your chosen form of communication) at least thirty (30) calendar days before
cancellation. We will refund the unearned pro rata Price less any claims paid.

RENEWAL:
Formonthlytermprograms,WereservetherighttochangetheprovisionsofthisService
Contract(includingPriceandDeductible)upongivingYouatleastthirty(30)dayswritten
notice prior to the date of renewal.

Forannual orotherterm programs, at the coverage end date We may choose, at Our
option,tooffertorenewthisServiceContract;although,Wearenotobligatedtodoso.If
WeoffertorenewYourProduct'scoverage Wereservetherighttochangetheprovisions
ofthisoriginalServiceContract(includingPriceandDeductible)upongivingYouatleast
thirty(30)dayswrittennoticepriortotheproposedrenewaldate.Arenewalwillnotbe
processedorbecomeeffectiveuntilacceptedbyYou.Wearenotobligatedtoaccepta
Service Contract renewal tendered by You.

TRANSFER:
ThisServiceContractistransferabletoanotherindividualorentity.lfYouwishtotransferthis
ServiceContractcoverageontheProduct(s)toanotherindividualorentity,pleasecontactthe
Administrator listed above to receive instructions on how to initiate the transfer.
Asofthetransfereffectivedate, YourremainingrightsunderthisServiceContractcease
andthedesignatedindividualorentityassumesallremainingbenefitsandobligations.



